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* Purpose -
« Standardization
* HIPPA Regulations
¢ Documentation Ease
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Objectives for Creation

Phone Triage

Prioritizing Messages
Communication with Providers
Managing Desktops
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Generic Desktop

INFORMATION INFORMATION INFORMATION INFORMATION INFORMATION

* Benefits
* One location
* Multiple phone room nurses
* Part time nurses
« Utilize for provider orders

« Setup
* Privileges
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Triggers

INFORMATION INFORMATION INFORMATION INFORMATION INFORMATION

* Priority Status

« Summary Line Notations
* asterix
* provider name
* “reminder notation”
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Demonstration

INFORMATION INFORMATION INFORMATION INFORMATION INFORMATION
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Complete the Documentation
Circle

INFORMATION INFORMATION INFORMATION INFORMATION INFORMATION
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JCAHO Documentation

INFORMATION INFORMATION INFORMATION INFORMATION INFORMATION

Yearly Reminders
VS
Every Visit
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JCAHO Documentation

INFORMATION INFORMATION INFORMATION INFORMATION INFORMATION

Example

*Hutrition:
*Patient's condition swarrants screening?

**Have you had an unirtentional weight gain or
loz=s greater than 10 bsin last 3 months?

#Any repots of inahility to est?

*Da you drink 16 oz of milk or use calcium
supplements?
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JCAHO Documentation

INFORMATION INFORMATION INFORMATION INFORMATION INFORMATION

Example

“*Advance Directives: &dd “alidation Form

Validation is required for any patient, age 18 or over, who is
scheduled for admission to the hospital, or is seen at any
MertCare clinic for a physical.

Laszt Reviewed. |none recorded
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Example
Patient/Site Verification

INFORMATION INFORMATION INFORMATION INFORMATION INFORMATION

KAREN CAT

Time Out Site Verification (if applicable)

Patient T~ verbal Procedure T~ verbal Operaliveiprocedure ste [~ yes

ieertification: |~ pggny  verifiestion | poneey | | markest I right
I Hap [ lett

Mo

I~ patient refused

Availabilty of correct implants and any special equipment or special reguirements:  yes  nmo

Staft present:

[~ See signed consent in paper medical racord

[~ Patiert has werbally consented to proceed with procedure.

Pres Form (Ciri+PgUp) | Hext Form (Clrk+PgDn)
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Compliance

INFORMATION INFORMATION INFORMATION INFORMATION INFORMATION

« Coding/Billing Compliance
¢ Form Component Review

* Abbreviations
e Quick Text
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Example - FYI

INFORMATION INFORMATION INFORMATION INFORMATION INFORMATION

For Medicare cancer screening, evaluation of a minimum of 7 of 11 elements is required.
These include: Breasts, Rectal Exam, Pelvic Exam {with or without collection Far smears
and cultures) including the following:  external genitalia, urethral meatus, urethra,
bladder, vagina, cervix, uterus, adnexafparametria, and anus/perineun

Centricity Healthcare User Group Symposium
GE Healthcare Collective Knowledge User Summit

HIPPA Compliance

INFORMATION INFORMATION INFORMATION INFORMATION INFORMATION

 Episodic
* Phone note

« Systemwide
* Password
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HIPPA Documentation

INFORMATION INFORMATION INFORMATION INFORMATION INFORMATION

HIPPA Regulations (Scholar Note)

Authorized contact person (List name if indicated)
™ spouse

™ son(s) ™ leave message with contact person
™ mather ™ daughter(s) ™ leave message on home answering machine
I~ father I™ leave message on work answering machine

Authorized contact method
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Documentation Aides

INFORMATION INFORMATION

INFORMATION INFORMATION INFORMATION

e Quick Text

* Form Components
* Text Components
* Medication Instructions
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Disease Management

INFORMATION INFORMATION INFORMATION INFORMATION INFORMATION

« Cardiology
* Amiodarone
* Anticoagulation
* Heart Failure Clinic
* Preventative Cardiology Clinic
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