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CLINICAL INFORMATION SYSTEMS

Documentation Documentation WorkflowsWorkflows
-- Scholar Phone NoteScholar Phone Note
-- AccreditationAccreditation
-- ComplianceCompliance
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MeritCare Health System MeritCare Health System 
Telephone DocumentationTelephone Documentation

• History
• Purpose -

• Standardization
• HIPPA Regulations
• Documentation Ease
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Objectives for CreationObjectives for Creation

• Phone Triage
• Prioritizing Messages
• Communication with Providers
• Managing Desktops
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Generic DesktopGeneric Desktop

• Benefits
• One location
• Multiple phone room nurses
• Part time nurses
• Utilize for provider orders

• Setup
• Privileges
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TriggersTriggers

• Priority Status
• Summary Line Notations

• asterix
• provider name
• “reminder notation”
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DemonstrationDemonstration
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Complete the Documentation Complete the Documentation 
CircleCircle
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JCAHO DocumentationJCAHO Documentation
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Yearly Reminders
vs

Every Visit
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JCAHO DocumentationJCAHO Documentation
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Example
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Example  Example  
Patient/Site VerificationPatient/Site Verification
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ComplianceCompliance
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• Coding/Billing Compliance
• Form Component Review

• Abbreviations
• Quick Text
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Example Example -- FYIFYI
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HIPPA ComplianceHIPPA Compliance
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• Episodic
• Phone note

• Systemwide 
• Password
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HIPPA DocumentationHIPPA Documentation
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HIPPA Regulations (Scholar Note)
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Documentation AidesDocumentation Aides
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• Quick Text
• Form Components
• Text Components
• Medication Instructions
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Disease ManagementDisease Management
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• Cardiology
• Amiodarone
• Anticoagulation
• Heart Failure Clinic
• Preventative Cardiology Clinic


