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Wysician multispecialty practice
m 26 Inte'm@ts

n 1007eMereductivity income model
m Rolluprpractice — Mixed cultures

m Logician adepted to achieve financial
and quality goals

m First quality goal — NCQA Diabetes
Certification

%Alabetés Certification

e Ul nlSriis

-
u >9396 BlAdc within past 12 months
= =5500Mith HgbALc <8%
m <219% withrHghA1C >9.5%

m >61% with eye exam in past 12 months
m >80% with foot exam in past 12 months




ING@ANPIELEeS Certification

Rec WHIS (Cont)

RREauE

_ g A)w.iw BP measurement in past 12

mont
u >65%With BP< 140/90

m >73% With nephropathy assessment in past
12 months

m >85% with lipid profile in past 12 months
m >63% with LDL <130

|
- '] - o
‘und so you just threw everyrthing together? | I.i.'ﬂ-:l.atheu-s. a
posse is somerhing vou have 1o ormanite. "
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Mp 100, |arge to rely oni chart review
% Data mixedl— structured and text

u| Senvices mixed — injand out of practice
m No existing report

= No extiiaimoney
u Noepextra staff
m No extra MD. effort




N M-l Urement

u Scree@g’ocumentation
u Point-ei=Care management
m Outreach

= NCQA reporting

| FECioEpAliectng| Success

u Ease of ﬁegsurement

u Integtﬂon off data collection into workflow
m Dependency on physicians




el maximum amount of
teImatien; and existing
iigtegrated into workflow

-
u Autom emeasurement [Proecess

| Integra e  data collection into workflow

m Autemate Disease or Population Management
Process

¥our strategic plan, brilliamt in 1 |
concept and magnificent im
execution, isn't working. ! |
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g miStructired data

s ailored reports
s \Werkflow: integration

u LSt offINCOA criteria to measure

] Idenﬂy or have Obs terms created

u Viaprapprepriate alternatives for satisfaction
ofi criteria to Obs terms

m Criteria for identification of PCP or
responsible physician




W [iifel] Deteel

1 TOTAL || % |NCOQA goal
Total # of patients with DM 2,335

Total # of patients with HgbA1lc results 1,935 93%
Total # of patients w/ HgbAlc < 8 1,478 > 55%
Total # of patients W/ HgbAlc > 9.5 175 <21%

Total # of patients with LDL results 1,999 85%
Total # of patients w/ LDL < 130 1,374 > 63%

Total # of patients w/ eye exam 227 >61 %
Total # of patients w/ foot exam 343 >80 %
Total # of patients w/ microalbumin 82 73%
Total # of patients with BP results 97%

Total # of patients w/ BP DIA < 140 < 65%
Total # of patients w/ BP SYS < 90 < 65%

,..' ni'tiWa Seenarios

Documentation | Structured
in Chart
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Delojeriess Screening

-

a

ﬁAu{ﬂfunctional

m | WQated to database

u [ntegrated inte workflow
m Serves as structural linchpin for all processes




Dizbetes Documentation

Preload Diabetes

Diabetes Documentation
History:

Test and Exams

Date required for recording ail hsenvations

Date of onzet: || H|
Insulin use in prior 12 mortha: © yes = no
Diagnosis of retinopathy in past 12-24 months: © yes o
Documented negative microalbuminin prior 12 months: © yes = no = undetermined
D of diabetic nephropathy or postive macroalbuminuria in prior 24 months: © ves o € undetermined

Hgbatc: b= & Record HgbA1C |

Dilated eve exam: I—ﬂ Date: I—E Record Eye exam |
Footexam ] =] D[ m| Record Foot exam |

protein, wine [ pate[ @ Record Protein, urine |
MicroalbuminCreatinine| bt @] | pecord MicroalbuminiCreatinine |
Wicroakumin, total | pate[ @ Record Microalburnin, total |
Microalbumin24HR: [ D[ m| Record Microalbumin 24hr |
ool ) I | Record LDL |

) Dt @ Record HOL |

Trigeeride: | pate[ @ Record Triglyceride |

T Y B e Y 1| Record BP |

Prev Form (Ctrl+Pol) | Mext Form (Clrl+PgDn) |

Jlx

D

[

Preload Diahetes

Diabetes Documentation |

Print Eye Ex Report
Print Foot Ex Report

Print DM Reminder letter |

Print DM Appt Letter

Diagnosis of retinopsthy in past 12-24 months: |
Documerted negetive mictoslbumin in prior 12 months: |

D of diabetic nephropathy or postive macroalbuminuria in prior 24 morths: [

Last Hohat C: [6.4 (D8/23/2004 5:03:09 PM)

Last Dilated Eve Exam: [Mormal (061072004 3:01:51 PM)

Last Foot Exam: [

Last Protein Urine: [neg (08/06:2003 10:30:06 M)

Last Microalbumin/Crestinine: |D.DD LG CRE (DB/24/2004 5:15:48 PM)

Last Microalbumin total: [5.2 (07/09/2004 2:05:33 PM)

Last Microalburmin 24HR |

Last Cholesterol: [224 (07/08/2004 2:40:56 Ph)

Last LOL: [133 (07/08/2004 2:40:56 PM)

Last HOL: [76 (07082004 2 40:58 PM)

Last Triglyceride: [75 (07 /DB/2004 2.40:55 PM)

Last Blood Pressure: [120(C ¢ [0 (05M06/2003 10:30:06 ANt

Date of onzet: |

Insulin use in priar 12 morths: |

5 Days =2 O7/09/2004

070372004 05/24,2004 0B/23/2004 0672272004

HGBAIC

G4

LDL

133

MICROABLACRE

0.00 UG

MICROALE URN 9.2

2

MCALB 24HR

MICRALE RAMU

Prey Farm [Ctr+Pollq) et Farm (Ctrl+Polng

Jlx
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YUt eifpractice
' System

_—

Goaleonvertdocumentediperiormance in system into

Stirl
u Prelo fm created

u Viedicalfstalifrenters preload data
COMCUrrEnt with chart review

m Reports frem outside labs, billing
system or appointment system
generated. Data transferred into
preload by clinical staff

Diahetes Preload: Mickey Mouse

Diabetes Documentation | Preload Diahetes | —

-
| iEnter Orders: I Last Hohat C: [6.4 (D8/23/2004 5:03:09 PM) j i

= Last Dilated Eye Exam: [Mormal (06072004 3:01:51 PM)
Print Eye Ex Report Last Foot Exam:l
Print Foot Ex Report Last Protein Urine: [nea (08/06:2003 10:30:05 AN

Print DM Reminder letter | Last Microalbumin/Creatinine: [0.00 USMS CRE (08/24/2004 5:15:48 PM) | |

Last Micraaloumin total: [5.2 (070972004 2:05:33 P
Last Microalbumin 24HR [
Last Chalesterol: [224 (07/05/2004 2:40:56 P) J
Last LDL: [133 (07/0/2004 2:40:56 Ph)
Last HOL: [76 (07082004 2 40:56 Ph)
Laat Trighyceride: [75 (07/06/2004 2 40:56 P)
Last Blood Pressure: [120(0 ¢ [5G0 (03062003 10:3006 AW

Jlx

| »

Date of onzet: |

Insulin use in priar 12 morths: |

Diagnosis of retinopsthy in past 12-24 months: |

Documerted negetive mictoslbumin in prior 12 months: |

D of diabetic nephropathy or postive macroalbuminuria in prior 24 morths: [

S Days & 07002004 07/082004 05/24/2004 052312004 06/22/2004 0g ﬂ
HGBA1C B4

LoL - 133
MICROABLICRE 0.00 UGH...
MICROALE LIRN 52 21
MCALE 24HR
MICRALE RANLI x|

Prey Farm [Ctr+Pollq) et Farm (Ctrl+Polng _/
24




Diabetes Preload: Happy W Test Smith

x|
Disbetes Documentsation Preload Diabetes | —
A q -
Diabetes Documentation :|
History:
Date of onzet: || H|
Insulin use in prior 12 mortha: © yes = no
Diagnosis of retinopathy in past 12-24 months: © yes o ||
Documented negative microalbuminin prior 12 months: © yes = no = undetermined
D of diabetic nephropathy or postive macroalbuminuria in prior 24 months: © ves o € undetermined
Test and Exams Date required for recording all absenations
Moot [ Date: | 8| Record HgbA1C | =
Dilater eve exam: [ = Date: | B Record Eye exam |
Foat exarm: [ =] Date: | | Record Foot exam |
Pratein, urinel Date: | || Record Protein, urine |
MicroalaumindCrestinine | Date: [ Bl | Record Microalbumin/Creatinine |
Wlicrosaumin, tota | Date: | || Record Microalbumin, total |
Microalbumin 24HR: | Date: [ & Record Microalbumnin 24hr |
LoL: Date: [ || Record LDL |
T pate [ @ Record HDL |
Trighyceride: | Date: | || Record Trighyceride |
*BF: i Date: | L] Record BF | =
-
Prev Form (Ctrl+Pol) | Mext Form (Clrl+PgDn) | .
A

eIENR/OULSIde practice
(EIINI SYSTEM

- )
Goal: t~a|n doeclmeEntation and enter as structured data

u| Preload Mreviewed at time of visit
= Datason generated to give to patient

m Automatedtetter generated to patients based
on current database

m All data forms returned entered into preload

m Exam completed and documented as
structured data




Diabetes Documentation | Preload Diabetes

Last Hgba C: [6.4 (062572004 5:03:09 PM)

| {Enter Orders!

- Last Dilated Eve Exam: |Normal [OBM0/2004 3:01:51 PM)
Print Eye Ex Report s R |

Print Foot Ex Report Last Protein Urine: |neg [OSME2003 10:30:08 Ak

Print DM Reminder letter | Last MicroalbumindCreatinine: [0.00 UGMG CRE (082472004 5:15:48 PM)

Last Microslbumin total: |5.2 (07092004 2:05:33 Ph)

Print DM Appt Letter Last Microaloumin 24HR [

Last Cholesteral: [224 (07/08/2004 2:40:58 PM)

Last LDL: [133 (070872004 2:40:56 PM)

Last HOL: [78 (07/08/2004 2 40:55 PM)

Last Trigheceride: [75 (070872004 2:40:56 PM)

Last Blood Pressure: [120 (0 ¢ [50(05/M06/2003 10:30:06 A

Date of onset: [

Insulin use in prior 12 morths: [

Diagnosis of retinopsthy in past 12-24 months: |

Documented negstive microslbumin in prior 12 months: |

D of disbetic nephropathy or postive macrosbuminutis in prior 24 months: |

¥ Days = O7i03/2004 0702004 06/24,2004 0B/23/2004 05/2272004

HGBAIC 54

LDL £y 133

MICROABLACRE 0.00 Uy

MICROALE LRR 52 21

MCALB 24HR

MICRALE RAMU

Brey Form (etel+Fala) [t Farm (Et R Eon)

Jlx

D

[

Eye Examination Report for Diabetes

Eye Care Providers: Flease complete the results portion of this forrn with your identifiing
inforrnation, and return the form to the Prirmary Care Provider

‘ Primary Care Provider Information Patient Information
Hare; Hame: Happer W Test Smith
Lddress; Diate of Birth: 04041 944
&ddress: 4444 Fourth &ove
Phone; Bromn HY
Fax; Fhone: (7181555444434

Patient received a dilated fundus examination with the following resulis:
[ Mo dishetic retinopathy was detected.
d Background retinopather was detected, bt only requires monitoring. Mo treatraent is
indicated.

[ Retinopathy requiring further testing andior treatrment wag detected. See comments
Telowr.
Comment/Recommendations:

Please call ift additional information is

needed.

Patient is to return for re-evaluation in months.

Print Name of Eye Care Provider: Date of exam:
Signature:

Eve Care Frowider Information
MWarne of Eye Care Practice/Facility;

Phone: Address:

Fax:

13



DIABETIC FOOT EXAM

Providexs: Please complts the results portion of this fomm with your identifring isfommaticn, and rebummthe
[ ider

form to the Pritnanr Care

Primary Care Provider Jndbonaation Patient Infornmation
Hame; Hame: Happy W Test Snuth
Hddress Drate of Birth:0404 1344

A ddress: 4444 Fonrth dovwe
Phone; EBromee, MYV
Faox; Phone: (7151555 444434

Sens oxy- Pinprick/Light touch:

Left Right
Tledial foot (L4 | O] nopmal ) diumiished O abser O nogmal O dizminished ] abeezd
Dowsal foct (L5 | [l sicerwmal L] dirvmished 0 absers T nommal ] dwinished 1 abserd
Lateral oot (S-11 O neemal [J duomoushed [ abserd O nosanal [ donsushed [ absexd

Sensoxy other;

Additional conurmerads:

Patient is to return for re-evaluwation in months .
Print Mame of Foot Care Provider: Date of exarm
Signature:

Proevider Irfor ration
Hare of Practice /[Facility:
FPhone:

Aacdress:

Fax:

2146213101

ENl/oUt Of practice

G111 SYSIERIN
ta, 48

Goal' BTl testand document with structured data
] adNerm epened with each visit and
missi%t Fperfeormed or ordered
generated by MD and distributed to

ul REpor
MD/Staiifer personal outreach
m Automated' letters generated based on

database requesting patients to schedule
tests or appointments




Diabetes Documentation | Preload Diabetes

| {Enter Orders!

Print Eye Ex Report
Print Foot Ex Report

Print DM Reminder letter |

Print DM Appt Letter

Last Hgba C: [6.4 (062572004 5:03:09 PM)

Last Dilated Eve Exam: |Normal [OBM0/2004 3:01:51 PM)

Last Foot Exarm: |

Last Protein Urine: |neg [OSME2003 10:30:08 Ak

Last MicroalbumindCreatinine: [0.00 UGMG CRE (082472004 5:15:48 PM)

Last Microslbumin total: |5.2 (07092004 2:05:33 Ph)

Last Microaloumin 24HR [

Last Cholesteral: [224 (07/08/2004 2:40:58 PM)

Last LDL: [133 (070872004 2:40:56 PM)

Last HOL: [78 (07/08/2004 2 40:55 PM)

Last Trigheceride: [75 (070872004 2:40:56 PM)

Last Blood Pressure: [120 (0 ¢ [50(05/M06/2003 10:30:06 A

Diagnosis of retinopsthy in past 12-24 months: |
Documented negstive microslbumin in prior 12 months: |

D of disbetic nephropathy or postive macrosbuminutis in prior 24 months: |

Date of onset: [

Insulin use in prior 12 morths: [

¥ Days = O7i03/2004

0702004 06/24,2004 0B/23/2004 05/2272004

HGBAIC

6.4

LDL

N 133

MICROABLACRE

0.00 Uy

MICROALE URM 5.2

21

MCALB 24HR

MICRALE RAMU

Brey Form (etel+Fala) [t Farm (Et R Eon)

Jlx

D

[

rders: (%

abetes Preload: Happy W Test Smith
pdate Orders - Happy W Test Smith 60 Year Old Female, {DOB: 04/04 1944}

" open Al Primary Coverage: Eet Coverage. . Patential Diagnoses:

|

el pae | Description | stetus | Diagnoses ATRIAL FIBRILLATICN

Remaye | Rearder |

Cusgtom List | Categories I

=

Clear Diggnoses ey,

Search I Order Details I

Use custom list: |D|ABETES VISIT

j Organize.. |

[~ BASIC METABOLIC PANEL

[~ CREATININE CLEARANCE

[~ GLUCOSE FASTING

™ HEMOGLOBIN A1C

[~ HEPATIC FLNCTION PANEL

I~ LIPID PAKEL

[~ MICROALBUMIN, URINE

[~ MICROALBUMIN, 24 HOUR URINE
[~ PROTEIN, TOTAL, 24HR: LRINE

[T URINALYSIS, (DIPSTICK & MICRO)

[~ Fluvaccine (%04 81)

[~ Immun Flu (Medicare)

[~ Preumococeal Yaccine (¥03.82)

[~ Immun Pr (medicare)

[~ Immunization Inj (not medicare)

[ Immunization admin, 2nd (not medicare)

[~ URIANLYSIS, COMPLETE WITH MICROALBUMIN
[ cPK

Sipm Orders | Ok I Cancel

15



Diabetic Foot exam

Sensory-Pinprick/ight touch: Left “ Rigghit _

hedial foot (L-4) = normal  diminished (" absent  normal  diminished " abzent
Dorsal foot (L-5) = normal " diminished {  absert = normal  diminished absert
Lateral foot (3-1)  normal " diminished &  absent " normal " diminished absent

Sensory-other:

&l

LI ties
sensory Monofilament: Lett Right :l.
Foat = normal " diminished ( absert " normal ¢ diminished (" absert
Inspection: Left Right
Foot = nomal ¢ abnormal " normal " abnormal

Additional Comments:

Pres: Form (Strl+Palp)y et Form (Strl+Polm)

For Help, press F1 l_l_l @ r@ ,_ ,_ ,_'

mEIEs
ile Edit Wiew Insett Format Tools Data Window Help Adobe POF =] x|
EE] | =|
A B c [ o [e| F G H [T T T N - R
, |PATIENT HAME|00B ACCT#HGBA1C DIHGBALDL DATE (LDL [EYE DATE |EYE ExnylFoor nATdmIWCROToﬂMlc BP DATE |BP
2 [FOOHH, HAO00E | 10231958 [H1444 | 14472004 11 42004 31 372004 [Normal 12/23/2002[38 | 1/17/2004]130[ 80
3 [¥UNKK, WHRXA | G060 (25063 | 6202004 79| BN2/2004 /2572004 |EDR 61102004 [yes | GA2/2004 296 | GM1/2004] 130] 24
4 [¥DU0OL 000 | 10/4/1938 [1396504 | 6A15/2004] 65| BM5/2004 4727172004 [BDR 6152004 [ves | &Ma/2004]214 | GMS/2004]140]70
5 [FOUCON Wr000L | 9ATA934 21147 | 5/27/2004] B4 Skriz004 6/22/2004|no retinopd_5/27/2004 [yes | 5/27/2004[3 | 5i27/2004]125] &0
6 [FOU0O0 W00 | TAEMO52 (56066 | 5/20/2004] 11| 5/20/2004] 59| 6/16/2004 |Disketic re| 517/2004 [done | 5/20/2004 (258 | 5/20/2004] 130 80
7 [FOHH, AR | 1102371983 36530 | 512302002 6.3 S/232002| 69| 47172004 |Normal | 41402004 [Norm] 41472004 [11 | 4r14/2004]120] 80
& [FOUDOL MOUOL | 3Ma/1936 76439 | 52002004 52| S/202004] 74| 402372004 |Normal | 52002004 ves | 52072004171 | B/29/2004]120] 70
9 [FO000, W00k | 7022193955912 | 6742004 6/7/2004] 86| F/30/2004 |BOR 6712004 [yes | 3/25/2004[20 | GA7/2004[120]70
10 [, 000K | TRNO26[12170 | 4A13/2004] 68| B/2BR2004 21 5/2004 [ done 6282004 [ves Bi2B/2004[ 120[ 75
11 [FHHEHA, MHRAR | 720MD23 20066 | 572004 57| Gr7/2004] 59| 4572004 Normal S7R004|yes | G7/004[26 | Sr24/2004]130| 80
12 [FOUDOL W00 | 9551957 [164603 | 51 202004 51202004 SM22004[ves | SM2/2004[3 | SM2/2004]138] 78
13 [FOUOON W000E | 2051927 [27763 | 30402004 56|  5mi2004 9/2/2003 [Normal 4772004 [done 4/2/2004] 140] 80
14 [N, 000K | 0221021 [27628 | 5572004 78| 552004 /202004 [Narmal SER004 [yes | E/B/2004[36 /512004 ] 133] 80
15 [¥HHHHA, WARAA | ON7I1080[32001 | GR2004] 50| 6M2004| 54| GA247200d|no retnopd  GRG004 yes | EMO/2004 |28 /82004 120] 80
A6 [FOUDOL MO0 | 51894351797 | 5N3/2004] 7.7 5M3/2004] 90 5/24/2004[BDR SM32004[ves | SMa/2004[5 | SMa/2004]124] 80
A7 [P, WO00E | 70261954 [24543 | 30402004 77|  5/i2004| 95| 202772004 |Diabelic re| 652004 [ves E/a/2004] 110] &0
16 [, 000K | SR4M1040[21701 | SA 42004 75| SH42004 TH 2003 [Marmal | SH42004[yes | SN4/2004[103 | SM4/2004]138] 78
19 [¥HHHH, KHRHR | BIOEN D83 (77522 | 592004 SHO2004] 63| 3/30/2004 |FDR SHO2004 [yes | 52212004 [497H GMO2004] 140] 80
20 [FOUDOL 00O | 7MN943[29727 | 41202004 41202004] 136 411202004 [ves | #M2/2004[35 | #M2/2004]130] &0
21 [FOU00, Wr000E | 1031197024785 | 51972004 5182004 12/16/2003 |[EDR /112004 [yes | 5M9/2004 |27 B/1/2004[ 112] 70
22 [FHHHH, HHO00E | 20281047 [23402 | 5A1/2004] 63| SH1/2004 51712004 |no retinopd_4/20/2004 [Abno| SA1/2004[4 | SA1/2004] 138] 80
23 [¥HHHHA, WHRHA | 200930 22950 | 6A 72004 GA7/2004] 70| 5719/2004 |BDR BH72004[yes | SEQUD4[T | BM7/2004]140]75
24 [FOUDOL, MO0 | 12021943 [24812 | 6/23/2004] 79| B/23/2004| 57| 6/22/2004|Diabetic re] 6232004 [ves | Bi2a/2004[12 | Br2a/2004] 135] &0
25 [FOUO0, Wr000E | 114251942 [156807 [124 072003 27252004 96 21252004 [ £bnormal 2/23/2004] 120] &0
26 [FHHHH, HO00K | B/25M046 30007 | 6/24/2004] 00| B2472004] 01| 6/17/2004|Disketic re] 6242004 [yes | 624/2004[10 | 6r24/2004] 140] 80
27 [¥HEHA, WHRAR | 1151060120233 52004 74| S/B2004 2472004 [Formal G004 [yes | S26/2004 |44 SiE2004] 135 80
26 [FOUDOY, MOUE | 10151939 [59635 | 6/23/2004] 5.7 | B/23/2004 | ##% | 6/25/2004|no retinopd 6/23/2004[ves | Bi23/2004[9 | Br2a/2004] 135] 70
29 [FUOH, WrO00E | Bi2ar1935 157023 | 61172004 6/11/2004] 162 | 5/30/2004|no retinopd 6£30/2004 [done | 6/11/2004 |65 | 6/11/2004] 130] 80
30 [FHHHH, HOO0E | 8221055 (42325 | 3/25/2004] 73| 3/572004 37252004 [Abnormal 3252004 120] 80
31 [FHHHH, HHRHNA | BHEND53(|22328 | 6A1/2004] B4 BM1/2004] 95| 7272003 done 61102004 [yes | GA1/2004[3 | GM1/2004] 140] 80
32 [FOUDOL 000 | 713195422948 |11 742003 171712003 | ##4 B712002[13_[11M7/2003[ 120] 70
33 [FOUOON, Wr000E | BI26M1945 34306 | 5A1/2004] 6.1 5M1/2004] 93| 4/27/2004|EDR 6/23/2004 [done | 51/2004[90 | 51/2004] 138] &0
rl HWWWWW 11214929 7R S2A5N04 S2402004 1 144 AM2004 Inn retinn RMALONA [dnne | SM 7004 RS S124597) 7
|44 |» [pil\sheet1 /Sheetz £ Sheets / [<] 3
Ready | e o 1.1 o o




Diabetes Documentation | Preload Diabetes

Last Hgba C: [6.4 (062572004 5:03:09 PM)

| {Enter Orders!

- Last Dilated Eve Exam: |Normal [OBM0/2004 3:01:51 PM)
Print Eye Ex Report s R |
Print Foot Ex Report Last Protein Urine: |neg [OSME2003 10:30:08 Ak

Print DM Reminder letter | Last MicroalbuminiCrestinine: [0.00 UGMG CRE (06/24/2004 5:15:48 PM)
Last Microslbumin total: |5.2 (07092004 2:05:33 Ph)
Last Microalbumin 24HR |
Last Chalesteral: |224 (07052004 2:40:56 PM)
Last LOL: [133 (07/08/2004 2:40:56 PM)
L=t HOL: |TE (O7/08/2004 2:40:56 PM)
Last Trighyceride: [75 (070872004 2 40:55 PM)

Last Blood Pressure: [120 (0 ¢ [50(05/M06/2003 10:30:06 A

Date of onset: [

Insulin use in prior 12 morths: [

Diagnosis of retinopsthy in past 12-24 months: |

Documented negstive microslbumin in prior 12 months: |

D of disbetic nephropathy or postive macrosbuminutis in prior 24 months: |

5 Days = O7i03/2004 0702004 06/24,2004 0B/23/2004 05/2272004 Uﬁﬂ
HGBAIC 54

LDL £y 133
MICROABLACRE 0.00 Uy
MICROALE URM 52 21
MCALB 24HR
MICRALE RAMU

Brey Form (etel+Fala) [t Farm (Et R Eon)

Jlx

D

[

09/01/2004

Happy W Test Srruth
4444 Fourth Ave
Broms MY 10451

Dear s Happy Test Stith,

The Wesichester Medical Group 15 concerned about your health care and we are continually trying to
improve the quality of care for our patients with diabetes.

The American Diabetes Association has set standards of care for diabetes and we are working wery hard to
make sure that we are meeting these standards. One of the recommendations is that patients with diabetes

should have an annual eye exam for retnopathy {diabetic eye disease). Itis tnportant to diagnose and treat
this disease at an early stage to prevent serious eye complications.

In reviewing your medical record we noted that you are overdue for an eve exam. If you have seena
physician outside The Westchester Medical Group for this exam please have them forward vour records to us
as soon as possible. We would like to suggest that vou schedule an appointment at your earliest convenience
if you are not sure that you have had this important eve exam. If your eye doctor is outside The
Westchester Medical Group please take the enclosed form to your appointment. We would like your
eye doctor to complete this form and return it to us so that we have a record of your care.

We would like to rerind you that Dr. Loni Tindel is avaiable to see you at The Westchester Medical Group
if you do not already have an ophthalmologist. Dr. Tindel i a board certified ophthalmologist with special
training in evaluation and management of diabetic eve disease. Her office number 1s 914-682-6560.

We will send regular rerminders about smportant diabetes tests and exams to allow vou to actively participate
i you care and help us provide you with the care that yvou need.

A5 always, please contact me if you have questions. We look forward to serving you

Bincerely,

Barney MNewman, MD

17



Diabetes Documentation | Preload Diabetes

| ‘Entor Orders Lasst Hhia1 C: [6.4 (0672572004 5:03:09 FM)

- Last Dilated Eve Exam: |Normal [OBM0/2004 3:01:51 PM)
Print Eye Ex Report s R |

Print Foot Ex Report Last Protein Urine: |neg [OSME2003 10:30:08 Ak

Last MicroalbumindCreatinine: [0.00 UGMG CRE (082472004 5:15:48 PM)

Print DM Reminder letter |
Last Microslbumin total: |5.2 (07092004 2:05:33 Ph)

Print DM Appt Letter Last Microaloumin 24HR [

Last Cholesteral: [224 (07/08/2004 2:40:58 PM)

Last LDL: [133 (070872004 2:40:56 PM)

Last HOL: [78 (07/08/2004 2 40:55 PM)

Last Trigheceride: [75 (070872004 2:40:56 PM)

Last Blood Pressure: [120 (0 ¢ [50(05/M06/2003 10:30:06 A

Date of onset: [

Insulin use in prior 12 morths: [

Diagnosis of retinopsthy in past 12-24 months: |

Documented negstive microslbumin in prior 12 months: |

D of disbetic nephropathy or postive macrosbuminutis in prior 24 months: |

5 Days = O7i03/2004 0702004 06/24,2004 0B/23/2004 05/2272004 Uﬁﬂ
HGBAIC 54

LDL £y 133
MICROABLACRE 0.00 Uy
MICROALE URM 52 21
MCALB 24HR
MICRALE RAMU

Brey Form (etel+Fala) [t Farm (Et R Eon)

Jlx

D

[

0901 s2004

Happer W Test Smith
444 Fourth fwee
Bromng MY 10451

Dleax. Ivls. Happer Test Smith,

The Westchester IWledical Group is concerned shout srour health care and we are continuallsy tryring
to irnprone the guality of care for our patients with diabetes

The American Diabetes &Sssociation has set standards of care for disbetes and we are working wers
hard to make sure that we are meeting these guidelines. It is clear that there are less comgplications
and a healthier outlook for patients when their disbetes is well managed with good care and
education about this disease.

In reinewmg srour medical record I noted that the following test or exam is owverdue:

HEMO GLOBIN AIC LAB TEST - Please bring this letter to the laboratory at onr
office to hawe srour blood sugar levels checked and make an appointment to review these
results with e

= LIPID PANEL LAB TEST - Please bring this letter to the laborators at our office to
have your searly cholesterol check and make an appointment to resiew these results with
me. ¥ou must he fasting for this est.

= MICROALBTMIMN LAB TEST - Flease bring this letter to the lahoratory at our office
to havve yrour yrearly kidnesr function (urine proteind test. Vou will be contacted if srou
require evaluation or treatmment.

Ll EYE D{Al\'[ Please call your eye cloctor to schedule smurmm exe exarn. If

e Tvl £

e, Te ad I 6a

Ll FOOT EXAM Please call you.r pochatnst to schedule youryearly Foot exarn and
rereraber to check your feet daily. If smonr podiatrst is at The WestchesterIledical .
Chroup, call 212683 6440

If a phersician outside The Westchester Iledical Group has prowided these services please have them
forarard srour records to 15 as soon as possible. If wou are not sure that these services have been
done we would like to suggest that vouschedule an appointrient at srour earliest corrrenience.

We will send regular reminders about iraportant disbetes tests and exams to allow o to activels
participate in 3o health care and help us provide srouwith the services that wou need.

#5 always, please contact e if you have guestions. We look forasard to serving sron.

Sincerely,

Dapnes Mewnan, VD
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Mnate decumentation

% EnlistaerEmD Help
| Stick‘@ N T heir Face

m Minimizer€Clicks and Jumping Around
m Integrate intes existing workflow

'NCQA Data Suomi€ion™ %  NCQAgoal % Improvement

Total #0fpatients with HgbA1c results ~ 97% 93%  +4
Total # of patientsw/ HgbAlc <8 = 72% >55%  +9
Total # of pat-gbAlw 95 10% <21% -25

Total # mtl_qpts with LDL results 99% 85%
Total # of pafients w/ LDL < 130 81% > 63%
=

-
Total # of patients wieye exam 69% >61%

Total # of patients w/ foot exam 74% >80 %
Total # of patients w/ microalbumin 90% 73%
Total # of patients with BP results 100% 97%

Total # of patients w/ BP DIA < 140 76% <65%
Total # of patients w/ BP SYS <90 76% <65%




Certificate of Recognition

The American Diabetes Association and Mational Committee for Quality Assurance cominend

The Westchester Medical Group

on Achievemnent of Recognition for Delivery of Quality Disbetes Care

August 25, 2004 August 24, 2007

Awarded from:

Comparmtd by
. - Diabetes. —— — NE :Qéh_‘ =
Gure = Tare + CommiEmeni® Mavenal Coemmizee for Charlity Assrace
B D V%
Als D, Cheepringron, FhiD [ _) Iarares E. CKane
1

¥ Presdent, J004-2005 h Presiel
——

@uestions

-
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Diabetes Documentation |

| {Enter Orders

Print Eve Ex Report
Print Foot Ex Report

Print DM Reminder letter |

Print DM Appt Letter

Preload Diabetes

Last Hobat1c: [

Last Dilated Eye Exar: [

Lazt Foot Exam: |

Last Protein Urine: [

Last Microalbumin/Crestinine: [

Last Microalburmin tatal: [

Last Micraaloumin 24HR [

Last Cholesteral: [

Last LOL: |

Last HOL: [

Last Triglyceride: |
Last Blood Pressure: | !

Disgnosis of retinopathy in pest 12-24 months: |
Documented negstive microalbumin in prior 12 months: |

D of dishetic nephropsthy or postive macroalbuminuriz in prior 24 moniths: |

Date of onset: [

Insulin use in prior 12 months: [

= -

5 Days =

HGBAIC

LDL

MICROABLICRE

MICROALB LIRR

MCALE 24HR

MICRALE RANL

Prew Form (Ctri+Pglp) Mext Farm (Ctri+PgDn)
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